
GOOD NEWS! 

  

NJ SHARES will increase their maximum grant as of January 1, 2014 to $1200 
($700 Gas and $500 Electric).  Moderate income customers that are not eligible for low 
income programs and are behind on their bills may be eligible.   

  

This change to NJ SHARES adds to the help available for those PSE&G customers 
struggling to pay their to pay their bills.  There are programs available for almost every 
income. 

  

LIHEAP  (Low Income Heating Assistance Program) and UNIVERSAL SERVICE 
FUND (USF)    1-800-510-3102 

Income eligible customers can receive an average of $300 toward their winter heating 
costs from LIHEAP and are automatically screened for USF which helps make low 
income customer bills more affordable with a $5 to $150 monthly credit toward their 
PSE&G bill. One application-two programs.  

  

NJ SHARES      1-866-NJ SHARES (657-4273)   

Helps moderate income customers falling behind and not eligible for low income 
programs with up to $500 toward electric bills and $700 toward natural gas heating bills. 
Must be denied by TRUE Grant. 

  

NJ LIFELINE      1-800-792-9745 

Helps income eligible seniors and disabled adults with an annual utility credit of $225. 

  

TRUE GRANT         1-855-465-8783 

Helps customers not eligible for low income programs that are falling behind in their bills 
with a grant up to $750 toward their gas bill and up to $750 for electric service.  

  



SALVATION ARMY RED SHIELD     1-888-302-6100 

Helps military personnel and their families with utility bills.  

  

NJ COMFORT PARTNERS PROGRAM    1-888-773-8326 

Eligible low-income customers can have energy saving measures installed in their home 
free of charge to help lower energy bills.  

  

NJ SHARES and the TRUE Grant can also be applied for online!  Visit and refer 
customers to pseg.com/help or in Spanish at pseg.com/ayuda for program links and 
more information.   
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