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OPERATIONS MANUAL

ENTERPRISE PAYMENT PORTAL

ABOUT THIS DOCUMENT

The Operations Manual documents functionality of the Enterprise Payment Portal solution developed
by eGov Strategies LLC. The Enterprise Payment Portal is managed via the eGov Manager — a web-
based software solution developed and supported by eGov that is used by hundreds of cities and
counties nationwide to manage their website and payments both online and at-the-counter.

CONTACTS

Payments Implementation Leader:
Eric Clark
eclark@egovstrategies.com
317-644-6716

Payments Training Coordinator:
Melanie Gunaratna
mgunaratna@egovstrategies.com
317-378-7003

eGov Strategies Support:
support@egovstrategies.com
317-352-2182 (ext. 2)

eGov Strategies Sales:
jmorris@egovstrategies.com
317-759-6544

eGov Strategies LLC
233 S. McCrea St.
Indianapolis, IN 46225

telephone: 317-634-3468
(634-eGov)
toll free: 877-634-3468
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