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PAYMENT PORTAL

OVERVIEW

Our Web Inquiry & Payment Portal (WIPP) offers convenience and ease by
providing your customers and residents with 24/7 access to view their account
information and securely pay any charge online. Payments can be made by
credit card, debit card, or eCheck, with the ability to reprint bills when needed.

DETAILS

WIPP integrates directly with our modules to streamline the bill payment and
collection process. Payments can be made towards tax bills, utility charges,
invoices, or any other municipal-defined charges within the system.

Below is a list of acceptable payment methods and associated fees:

Payment Method Fee

MasterCard Credit Card 2.95%
Discover Credit Card 2.95%
American Express Credit Card 2.95%
Visa Credit Card 2.95%
Visa Debit Card 2.95%
STAR Pinless Debit Card 2.95%
PULSE Pinless Debit Card 2.95%
NYCE Pinless Debit Card 2.95%
eCheck $1.95
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