CITY OF PATERSON
PARATRANSIT TRANSPORTATION PROGRAM

Title VI Non Discrimination Policy

City of Paterson
Senior Services and
Transportation Program
165 5™ AVENUE
PATERSON, NEW JERSEY 07524

CONTACT:

Hilda Diaz, Director, Senior Services & Transportation

hdiaz@patersonnj.gov
973-653-5932




City of Paterson - Title VI Nondiscrimination Statement of Policy

The City of Paterson operates its programs and services without regard to race, color, or national origin in
accordance with Title VI of the Civil Rights Act of 1964, as amended. No person shall, on the grounds of race,
color, or national origin, be excluded from participation in, be denied benefits of, or be subjected to
discrimination under any program or activity receiving federal assistance. Any person who believes that she or
he has been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint in writing to
the City of Paterson — Senior Services & Transportation Office. To file a complaint, or for more information on
The City of Paterson obligations under Title VI write to: City of Paterson, Senior Services & Transportation,
165 5™ Avenue, Paterson, NJ 07524. Outreach transportation services provided by this agency are in whole or
part funded through federal funds received through NJ Transit and as an individual you also have the right to
file your complaint under Title VI. You may also file a complaint directly with the Federal Transit
Administration at: The Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5"
Floor — TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. A complaint must be filed within 180 days
of the alleged discrimination. (Complaint form attached)

If information is needed in another language, please contact 973-653-5932.
Si necesita informacion en otro idioma, favor de llamar al 973-653-5930 (Spanish)
duall 10 pp J b sl sl g i e, Jgs, ) 973-321-1600 (Arabic)

(Attached brochure Spanish)

Limited English Proficiency Policy Statement

The City of Paterson Transportation Program also assures every effort will be made to provide meaningful
access to persons that have Limited English Proficiency, in accordance with Executive Order 13166, Improving
Access to Services for Persons with Limited English Proficiency. All Public Notices and marketing
advertisements shall be published in Spanish as well as English and will be published in local Spanish media
and where there is a significant Hispanic population and representation. Information regarding programs and
services are brought to these groups on a regular meeting basis.

Citizen/Public Participation Plan

The City of Paterson Citizen Participation Plan is designed to meet three objectives: involvement of the citizens
in the design of public policies and programs; outreach to the community to educate the citizens on the array of
local, state, federal and other available programs to meet their needs, and; a public hearing to give the
community the opportunity to comment on proposed policies and programs.

Public Hearings

Public hearings are scheduled to provide citizens an opportunity to comment on the plan. A summary of citizen
comments will be attached to the Plan and these comments will be considered in formulating the plan. The city
will respond to any written citizen complaints within 15 working days.



Amendments to the Plan

Any substantive amendments to the plan will be subject to review by the City, County, and at its discretion and
in accordance with relevant regulations, by the Board of Chosen Freeholders with public hearings as appropriate

Citizen Involvement

Citizens are involved in policy and program design through the networking of transportation providers and
Human Service providers through the United We Ride Committee and with established community
organizations. Many of these organizations/associations are located within low/moderate population areas and
therefore have the outreach to meet the needs of the traditionally underserved.

Community Outreach

The community outreach program is also a regular and ongoing effort of the city. Common vehicles for
communication include mailings, flyers and public service announcements in the form of local newspaper
advertisements. These are sometimes stand-alone communications and sometimes they are piggybacked onto
other communications. For instance, a municipality mailing on garbage pickups may have hotline numbers for
locally available social services included on the back of the mailing. Informational items are also included’with
the city and county information brochures.

Posting Of Notice
The Title VI Nondiscrimination Notice will be posted on vehicles and at all Senior Nutrition Center sites and

The City Of Paterson webpage under Senior Services Transportation at www.patersonnj.gov. The Notice to
Beneficiaries will be placed in Brochures and in each Paratransit vehicle.

Chart Depicting Minority Representation on Decision-Making Bodies

BODY CAUCASIAN LATINO AFRICAN - ASIAN NATIVE
AMERICAN AMERICAN

Population of | 35 % 57% 32% 3% 1.1%

the Service

Area

Citizens 70% 15% 15% 0% 0%

Advisory

Council

Subrecipients that have transit-related, non-elected planning boards, advisory councils or committees, or similar bodies, the
membership of which is selected by the subrecipient, must provide a table depicting the membership of those committees broken
down by race, and a description of efforts made to encourage the participation of minorities on such committees.
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Complaints & Investigations

No complaints or investigations have been conducted or are on file to date regarding noncompliance or
violations of the Title VI Nondiscrimination Plan. (Complaints will be listed on Attachment #2 if necessary)

Title VI Complaint Procedures

Any person who believes she or he has been discriminated against on the basis of race, color, or national origin
by Paterson Outreach Transportation (hereinafter referred to as “the Authority”) may file a Title VI complaint
by completing and submitting the agency’s Title VI Complaint Form. The City of Paterson investigates
complaints received no more than 30 days after the alleged incident. The Authority will process complaints that
are complete.

Once the complaint is received, the Authority will review it to determine if our office has jurisdiction. The
complainant will receive an acknowledgement letter informing her/him whether the complaint will be
investigated by our office.

The Authority has 45 days to investigate the complaint. If more information is needed to resolve the case, the
Authority may contact the complainant. The complainant has 15 business days from the date of the letter to
send requested information to the investigator assigned to the case. If the investigator is not contacted by the
complainant or does not receive the additional information within 15 business days, the Authority can
administratively close the case. A case can be administratively closed also if the complainant no longer wishes
to pursue their case.

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a closure
letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that there was not a
Title VI violation and that the case will be closed. An LOF summarizes the allegations and the interviews
regarding the alleged incident, and explains whether any disciplinary action, additional training of the staff
member or other action will occur. If the complainant wishes to appeal the decision, she/he has 30 days after the
date of the letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of Civil
Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

Complaints shall include:
The complainant(s) name, address and phone number.
A description of the incident that led the complainant to believe discrimination occurred.

The basis of the complaint (i.e., race, color, national origin, sex, age, disability, income status or
retaliation).

The date(s) on which the alleged discrimination occurred. Complaints must be made within 180 days of
the alleged incident.

Name(s) and contact information of individuals who may have knowledge of the alleged discrimination.
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All complaints shall be responded to, recorded and investigated. The records shall be maintained by the
designated Title VI liaison.

Any citizen questions or comments may be directed in writing or by phone to: Hilda Diaz, Paterson Senior
Services and Transportation, 165 5t Avenue, Paterson, NJ 07524 (973) 653-5932.

e Title VI Information Dissemination

The Title VI information posters shall be prominently and publicly displayed in our facilities an in the
revenues vehicles, on bulletin boards through the city and county facilities and on the city website. The
name and contact information of the Title VI will be available on the posters, on the city website
(www.patersonnj.gov)-and on any future Title VI informational materials. Additional information relating to
nondiscrimination obligation can be obtained from the City Title VI Coordinator.

Title VI information shall be disseminated to City employees annually via the employee Education form
(see Appendix A). This form reminds employees of the City policy statement and of their TitleVI
responsibilities in their daily work and duties.

TITLE VI PLAN - PUBLIC PARTICIPATION PLAN ELEMENT

The Federal Transit Administration (FTA) requires that the Title VI program include a public participation plan
that includes an outreach plan to engage minority and limited English proficient (LEP) populations. The plan
may include other constituencies that are traditionally underserved, such as people with disabilities, low-income
populations, and others. Applicants to New Jersey Transit for FTA assistance are required to comply with
several requirements that help meet this Title VI requirement. These requirements include the published notice
of intent to apply to New Jersey Transit for FTA assistance and participation in the public transit-human
services transportation coordinated plan development. Other public participation methods.include open Board/
Council meetings, council meetings of cities and counties that provide local funding, advisory committees,
public involvement efforts for transportation services, passenger surveys, marketing efforts, such as booths at
fairs, and presentations to service and other organizations.

Describe your agency’s participation in the following list of items to explain your public participation element.

e Are Board/council meetings open to the public? YES

e How do you publicize the dates, times, and locations of Board/council meetings? Yes, we send an Agenda to
the committee members and ask them to invite anyone who might like to join the committee. Also we have
distributed notices on the vehicles asking anyone who would like to join the committee. We put notices and
invite anyone to our annual Public Hearing and also ask anyone in attendance at the hearing if they would like
to join the committee. We are always seeking for new members especially those from the city.

e Where are Board/council meetings held? Senior Center

e Is the location accessible to persons with disabilities? YES



Is the location served by your agency’s transportation services during the hours Board/Council meetings
are held? If yes, please describe. If not, do you offer transportation to the meetings upon request?

YES, we provide Paratransit service for those wishing to attend the meetings and the meetings are
scheduled during Paratransit’s operating hours.

What other efforts do you undertake to ensure that transportation riders or clients can attend
Board/council meetings?

Coordinate with county to insure that all riders who wish to attend meetings are accommodated.

Do you rely on any counties or cities for funding? If yes, please describe how interested parties can
comment on your budget and services at city and town council meetings.

The county and city holds annual Public Hearings and County Freeholder meeting are held bi-
monthly

Discuss any other outreach efforts, including transportation advisory committees, procedures for
soliciting comments for service changes, passenger surveys, public involvement for transportation
services, presentations, etc.

We have a Transportation Citizen Advisory Committee that meets several times a year. We also have a United
W Ride Transportation Committee that meets quarterly with all county wide transportation providers to
address any transportation issues.

Attachment #2

List of Transit-Related Title VI Investigations, Complaints, and Lawsuits

Date
(Month, Day, Year)

Summary
(include basis of
complaint: race,
color, or national

origin)

Status

Action(s) Taken

Investigations

1.

2.

Lawsuits

13

2.

Complaints

1.

2.




Staff is trained with frequent meetings with all personnel on a regular basis

Training Staff

Most City employees, staff and management staff are unlikely to come into contact with LEP persons. City
employees with an increased potential for interaction with LEP person include bus operators, public health clinic
workers, dispatchers, customer service personnel, Fireman’s and Police officers.

Training on City of Paterson responsibility to serve LEP persons is implemented by the following means:

Orientation and initial training for new employees, and ongoing training will include information on serving LEP
persons, with retraining for bus personnel at least one time per year.

The training Coordinator for City of Paterson will conduct research on and implement training sources (videos,
handouts, presentation, etc.) described in the DOT guidance on LEP implementation (April 13, 2007, pp28-29).

Dispatcher, bus operators, customer service personnel, receptionists and management staff will take part in
ongoing training, with at least one training session-per year on the topics of serving LEP persons.

Providing notice to LEP persons

City of Paterson Transportation continually evaluates the methods by which it communicates with LEP persons. Updates
will include printed schedule information, signs inside of vehicles and posted on the website, advertising and regular
community meetings. City of Paterson will use these methods to notify LEP persons of the availability of language
assistance, and when applicable, to notify customers of the availability of translated documents.

IV. City of Paterson will continue outreach efforts with the organizations identified in Task | of the four
Factors; and will continue to asses whether new or additional organizations with relevant experience become available
to the City as a resource. Each department with a high potential for interaction with LEP persons will assign a Title VI
liaison to work jointly with the City Title VI Coordinator to conduct and coordinate these efforts with other departments.

V.

VI.

VIl

Monitoring and Updating the LEP Plan.

Ongoing outreach efforts will include a process to obtain feedback on City of Paterson language assistance
measures.

Ongoing outreach efforts will include a process to obtain feedback on City of Paterson language assistance
measures. Monitoring of the program will be assigned to the Title VI Coordinator who will assign tasks to the
affected City Departments. Specific task will include biannual contact with the organizations to measure
results and discuss needs of LEP persons. These efforts will reveal any changes to the implementation plan
that may be necessary, including any noticeable changes in demographics of the LEP population or the
availability of new resources. The DOT guidance also recommends internal monitoring by performing checks
in services where LEP persons are engaged and report on the experience. It should be noted that this activity
is designed to collect information on LEP implementation, not to monitor the performance of nay specific
employee for purposes of corrective or disciplinary action. Based on the feedback received, City of Paterson
may make incremental changes to the type of written and oral languages assistance provided. Evaluation
may result in expansion of language assistance measures that are effective or the modification or
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elimination of measures which are not effective. If service is expanded into areas with high concentration of
LEP persons, City of Paterson should consider modifying the implementation plan as needed in order to
ensure meaningful access by previously un-served LEP persons.

City of Paterson
Language Assessment

Four - Factor Analysis

In order to determine the estimated needs of Limited English Proficient (LEP) persons in the jurisdiction of the
City of Paterson, the City of Paterson conducted the following analysis:

Factor 1 — Number or proportion of LEP persons served or encountered in the eligible service area

The City of Paterson obtained information from the U.S. Census Bureau’s American Fact finder website in
order to gather data about the jurisdiction’s overall population, as well as the population of LEP persons within
the jurisdiction and the primary languages spoken. The table below breaks down the city’s population by race.

Group Number | Percentage

White 18,456 18.5%
Black 32999 | 33.%
American Indian 0.0%

Asian 487 1.1%
Pacific Islander 0.0%
Arabic 3,447 3.5%
Hispanic, Any Race | 71,975 43.9%
Total Population 146,753 100.0%




This data indicated the following:

Total population 146,753 (100.0%)
Total LEP population 75,422 (23.94.0%)
Spanish speaking LEP population 71,975 (57.6%)
Arabic language speaking LEP 3,447 (3.3%)

The above data demonstrates that more than three-fourths of the jurisdiction’s LEP population is Spanish
speaking and that the Asian population totals 3.5 % which is less than the 5% person threshold for requiring
written translation of vital documents. While the Asian language speaking LEP population exceeds the
threshold, the City of Paterson is confident that the actual number of potential clients is significantly lower due
to the fact that children would not be seeking City of Paterson services.

The City of Paterson also completed in an informal, in-office survey to determine how many LEP persons
visited or called the office, and what was their primary language, over a one-month period. This informal survey
revealed that while there was significant number of Spanish-speaking LEP persons contacting the City of
Paterson, there were no LEP persons who spoke languages other than Spanish. We have staff that can provide
language assistance in Spanish and Arabic. Other languages will be accommodated according to the need. The
availability of language assistance is posted on our brochures. We evaluate requests for language assistance
especially those that we do not have appropriate staff for on a regular basis.

The City of Paterson has not received any comments indicating a lack of availability of LEP assistance.
Fact 2 — Frequency of contract with the program

Through past experiences, the City of Paterson determine that on average, there are 1-2 Spanish speaking LEP
persons contacting the City of Paterson on a daily basis for information or assistance. Because of this, the City
of Paterson is committed to maintaining bilingual staff and drivers fluent in Spanish in order to resolve higher
level concern of Spanish speaking LEP persons.

Contacts with LEP persons who speak other languages are infrequent.
Fact 3 — Importance of service, information, program or activity

The services provided by the City of Paterson are important as they relate to a client’s needed for or continued
provision of vital transportation.

Factor 4 - Costs versus resources and benefits

Because the City of Paterson has Spanish speaking staff, it is cost effective for the City of Paterson to provide
Spanish language translation of all vital documents and many others that while not vital, may be beneficial to a
client.

The City of Paterson will utilize any documents provided in languages other than English. The City of Paterson
will seek to retain the services of a professional interpretation service to provide oral interpretation in languages
other than Spanish, Arabic as needed.



Title VI Complaint Procedures

If any complaints that appear to be a Title VI complaint it is forwarded to the Director.
The Director then logs the complaint into the database Titled “Discrimination Title VI”

The alleging party will be notified within 5 day of the complaints receipt.

Case investigation and documentation:

Title VI officer should conduct a prompt investigation of each discrimination complaint filed and must develop a
complete case record. A complete case record consists of the name and address of all parties interviewed/consulted
and a summary of their statements, copies of summaries of pertinent documents, and a narrative summary of all
evidence disclosed in the complaint investigation. A written report is to be prepared at the conclusion of the
investigation and this shall include: summary of the complaint, description of the investigation, findings and
recommendations.

Disposition:

The Title VI officer will present recommendations to the appropriate head of agency or-organization for approval of the
disposition. If the complaint is determined to be valid, the recommendation will include proposed corrective actions to
address the situation. A resolution with no actions will be recommended if the complaint is found not valid or
questionable. The Title VI officer will then notify the alleging party about the resolution to the complaint within 30 days.
Proper log of the resolution to the complaint will be kept on file.

Request for reconsideration:

The alleging party may submit a request for reconsideration within a designated time frame (30 days) from the date the
notice of disposition is issued. Appeals should be reviewed within a stated number of days (30 days is recommended) of
the dated request for reconsideration. The appeal should be heard by the administrative head of the sub recipients’
agency.

Monitoring:

The Title VI officer and administrative head of the agency should conduct a periodic review of all Title VI complaints.
Meetings can be quarterly, semi-annually or annually. Corrective actions taken at the time of each resolution will be
examined at these reviews. The Title VI officer may waive the requirement of a periodic meeting if no complaint or
corrective action has been taken during the specified period.
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City of Paterson Title VI Complaint Form- English (Complaint forms are on the City of Paterson website

www.patersonnj.gov)

Note: The following information is needed to assist in processing your complaint.
A. Complainant’s information:
Date

Name:

Address:

City/State/Zip Code:

Telephone Number (Home):

Telephone Number (Work):

Email Address:

Accessible Format Requirements? (Select One or More)

Large

TDD

Audio Tape
Other

O O O O

B. Person discriminated against (if someone other than complainant).

Name:

Address:

City/State/Zip Code:

Telephone Number (Home):

Telephone Number (Work):

Email Address:

Relationship to the person for whom you are complaining:
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Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved party if you are filing on
Behalf of a third party.
o Yes

o No

C. Which of the following best describes the reason you believe the discrimination took place?

Race Color ___National Origin

Other:

D. On what date(s) did the alleged discrimination take place? (DATES ARE INCLUDED BELOW)
Date:
Date:
Date:
Date:
Date:

Other:

12



E. Please describe the alleged discrimination. Explain what happened and whom you believe was

responsible. Describe all persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known) as well as names and contact information of any witnesses. If additional space is

needed, add a sheet of paper.

F. Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court? List all

that apply.

Federal Agency

Federal Court

State Agency

State Court

Local Agency

13



If you have checked above, please provide information about a contact person at the agency/court where the complaint

was filed.

Name:

Title:

Address:

City/State/Zip Code:

Telephone Number (Home):

Telephone Number (Work):

Email Address:

G. Submit form and any additional information to:

Hilda Diaz, Director, Senior Services & Transportation, 165 5™ Avenue, Paterson, New Jersey 07524
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Employee Annual Education Form

No person shall, on the grounds of race, color or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance

All employees of the City are expected to consider, respect, and observe this policy in their daily work and duties. If a
citizen approaches you with a Title VI question or complaint, direct him or her to: Hilda Diaz, Director City of Paterson
Transportation.

In all dealings with citizens, use courtesy titles (i.e. Mr., Mrs., Ms., or Miss) and address them without regard to race,
color or national origin.

Appendix B

Acknowledgement of Receipt of Title VI Plan

| hereby acknowledge the receipt o f the City of Paterson Title VI Plan. | have read the plan and committed to ensuring
that no person is excluded from participation in, or denied the benefits of its services on the basis of race, color, or
national origin, as protected by Title VI.

Your signature:

Print your name:

Date:
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TITLE VI COMPLAINTFORM

Title VI ofthe1964 Civil Rights Act requires that "No person in the United States shall, on the ground of race, color,
or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving federal financial assistance." If you feel you have been discriminated
against in the provision of City services, please provide the following information in order to assist you in

processing your complaint and send it to:

Please print clearly:

City of Paterson

Senior Services and Transportation
165 5™ Avenue

Paterson, New Jersey 07524

v

,ff[Deleted: ComplainantContactinformat
ion

)

v ’ ’{Deleted: ComplainantName:

L

{ Deleted: MailingAddress:
{ Deleted: City:

“{ Deleted: state:

| Deleted: zZip Code:

[ Deleted: Email:

Deleted: ContactinformationonPerson

DiscriminatedAgainst

e A A A R J

(

!

[ Deleted: Phone:
(
[

Deleted: Name:

[ Deleted: MailingAddress:

Deleted: city:

Deleted: state:

[ Deleted: zip code:

Deleted: Phone:

JJQJQJQ

{Deleted: Email:

Deleted: Pleasecirclethereasonwhyyou

believethe discriminationoccurred:q
race

\ | orcolor . nationalorigin . Income . other

\ { Deleted: Whatwasthedateof
" | theallegeddiscrimination?

+| ationtakeplace?

[ Deleted: Wheredidtheallegeddiscrimin

L5

Complainant Contact Information:

Complainant Name:
Mailing Address:

[Deleted: Pleasedescribethe incident:

| Deleted: Pleaselistanyandallwitnesses
names andphonenumbers:

ouldyouliketoseetaken?

ey " .

[ Deleted: Whattypeofcorrectiveactionw
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Sample Letter Acknowledging Receipt of Complaint

Today's Date

Ms. Josephine Doe
1234 Main St.
Paterson, NJ 07501

Dear Ms. Doe:

This letter is to acknowledge receipt of your Title IV complaint recently lodged against the

City of Paterson. An investigation will begin shortly .If you have additional information you wish to convey or questions
concerning this matter, please feel free to contact this office. Your complaint has been assigned file number
, please refer to this number in any future correspondence.

Sincerely,

Hilda Diaz

Director

City of Paterson

Senior Services & Transportation
165 5™ Avenue

Paterson, NJ 07524

17



VY F

Letter Notifying Complainant that the Complaint Is Substantiated

Today's Date

Ms .Josephine Doe
1234 Main St.
Paterson, NJ 07501

Dear Ms. Doe:

The matter referenced in file number: regarding a complaint you filed against the City

Alleging a Title VI violation has been investigated.

(An/Several) apparent violation(s) of Title VI of the Civil Rights Act of 1964, including those mentioned in your letter
(was/were) identified. Efforts are underway to correct these deficiencies.

Thank you for calling this important matter to our attention. You were extremely helpful during our review. You maybe
hear from this office, or from federal authorities, if your services should be needed during the administrative hearing
process.

Sincerely,

Hilda Diaz

City of Paterson

Senior Services & Transportation
165 5™ Avenue

Paterson, NJ 07524

18



Letter Notifying Complainant that the Complaint Is Not Substantiated

Today's Date

Ms. Josephine Doe
1234 Main St.
Paterson, NJ 07501

Dear Ms. Doe: )

The matter referenced in file number: regarding a complaint you filed against the City

Alleging a Title VI violation has been investigated.

The results of the investigation did not indicate that the provision of Title VI o f the Civil Rights Actof1964hadinfact been
violated. As you know, Title VI prohibits discrimination based on race, color, or national origin in any program receiving
federal financial assistance. The City has analyzed the materials and facts pertaining to your case for evidence of a failure
to comply with any civil rights laws. There was no evidence found that any o f these laws have been violated.

| there fore advise you that your complaint has not been substantiated, and that | am closing this matter in our files.
You have the right to:

1. appeal within seven calendar days o f receipt of this final written decision from the City, and/ or

2. File a complaint externally with
3. the U.S.DepartmentofTransportationand/ortheFederalTransitAdministrationat:
' Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator East Building, 5thFloor-TCR 1200 New Jersey Ave.,

SE Washington, DC 20590

Thank you for taking the time to bring your concern to our attention.

Sincerely
Hilda Diaz, Director
City of Paterson, Senior Services & Transportation

165 5™ Avenue, Paterson, NJ 07524
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Narrative to be included in Posters Displayed in Revenue Vehicles and Facilities

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in programs
and activities receiving Federal financial assistance. Specifically, Title VI provides that "no person in the United States
shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of or be
subjected to discriminationunderanyprogramoractivityreceivingFederalfinancialassistance"(42U.S.C. Section2000d).

The City of Paterson is committed to ensuring that no person is excluded from participation in, or denied the benefits of
its services on the basis of race, color, or national origin, as protected by Title VI .If you feel you are being denied
participation in or being denied benefits o f the services provided by the City; or otherwise being discriminated against
because of your race, color, national origin, gender, age, or disability, you may contact our office at:

Hilda Diaz

City of Paterson

Senior Services & Transportation
165 5™ Avenue

Paterson, NJ 07524

For more information, visit our website at www.patersonnj.gov
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City of Paterson - Title VI Nondiscrimination Statement of Policy - SPANISH

Ciudad de Paterson - Mencidn de titulo VI de No Discriminacién de Poliza

La Ciudad de Paterson opera sus programas y servicios, sin distincién de raza, color u nacionalidad, de
conformidad con el Titulo VI de la Ley de Derechos Civiles de 1964, segiin enmendada. Ninguna persona
podra; por motivos de raza, color u nacionalidad, ser excluida de participar en, ser negado los beneficios de, o
ser objeto de discriminacién en cualquier programa o actividad que reciba asistencia federal. Cualquier
persona que cree que él o ella ha sido agraviada por cualquier practica discriminatoria ilegal bajo el Titulo VI
puede presentar una queja por escrito a la Ciudad de Paterson - Oficina de Servicios a Adultos Mayores. Para
presentar una queja o para obtener mas informacion acerca de La Ciudad de las obligaciones de Paterson bajo
el Titulo VI, escribe a: Ciudad de Paterson,165 5 Avenue, Paterson, NJ 07524 . Servicios de transporte de
extension de esta agencia se encuentran en todo o en parte financiada a través de fondos federales recibidos
a través de NJ TRANSIT y como persona también tiene derecho a presentar su queja bajo el Titulo VI. También
puede presentar una queja directamente con la Administracion Federal de Transporte en: La Oficina de
Derechos Civiles, Atencion: Coordinador de Programa del Titulo VI, East Building, 5th Floor - TCR, 1200 New
Jersey Ave., SE, Washington, DC 20590. Una queja debe ser presentada dentro de los 180 dias de la supuesta
discriminacion. (Formulario de queja adjunta)

Si necesita mas informacion en Espafiol favor llamar al (973) 653-5932

(Adjunto panfleto de informacion en Espafiol)

Declaracién Inglés limitado Politica de Competencia

La Ciudad Paterson también asegura se hard todo lo posible para proporcionar un acceso significativo a las
personas que tienen limitada con el Inglés, de conformidad con la Orden Ejecutiva 13166, Mejorando el
Acceso a Servicios para Personas con Dominio Limitado del Inglés. La Ciudad de Paterson - Oficina de
Desarrollo de la Comunidad tiene actualmente en el archivo de un Plan de LEP / LAP aprobado. Todas las
notificaciones publicas y la publicidad de marketing se propagaran en espafiol, asi como Inglés y seran
publicados en los medios de comunicacién locales en espafiol. Representantes de la Ciudad de Paterson
también asisten a las reuniones de vecinos y comunidad con enlaces para la Ciudad y traen consigo la
informacién de servicios de la ciudad de Paterson.

Ciudadano / Plan de Participacién Publica

La ciudad de Plan de Participacion Ciudadana de Paterson estd disefiado para cumplir tres objetivos: la
participacion de los ciudadanos en el disefio de politicas y programas publicos; llegar a la comunidad para
educar a los ciudadanos sobre la gama de locales, estatales, federales y de otros programas disponibles para
satisfacer sus necesidades, y; una audiencia publica para dar a la comunidad la oportunidad de comentar
sobre las politicas y los programas propuestos.
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Audiencias Publicas

Una audiencia publica se programara para ofrecer a los ciudadanos la oportunidad de comentar sobre el plan .
Un resumen de los comentarios de los ciudadanos se adjuntard al Plan y estos comentarios serd considerado
en la formulacion del plan. La ciudad va a responder a las quejas ciudadanas por escrito dentro de los 15 dias
habiles.

Modificaciones al Plan

Las modificaciones sustanciales en el plan estaran sujetos a revision por parte del administrador de la ciudad ,y, asu
discrecion y de acuerdo con los reglamentos, por el Ayuntamiento con las audiencias publicas , segun proceda.

Participacion Ciudadana

Los ciudadanos participan en la politica y el disefio del programa a través.de la creacion de redes de personal
de desarrollo.comunitario con organizaciones comunitarias establecidas. El personal que seredne
periddicamente con organizaciones de la comunidad incluye la aplicacion del cddigo'y el personal de la
participacion ciudadana. Este personal ayuda a organizar actividades basadas-vecinales e informar acerca de
las-necesidades de mejoras. Muchas de estas organizaciones /-asociaciones se encuentra dentro de las areas
de poblacion bajas / moderadas y por lo tanto tienen el alcance para satisfacer las necesidades de la
tradicionalmente desatendidos. '

Acercamiento a la Comunidad

El programa de extensiéon comunitaria es también un esfuerzo regular y permanente de la oficina de la Ciudad
de Paterson Desarrollo Comunitario. Vehiculos comunes para la comunicacion incluyen correos, folletos y
anuncios de servicio publico en forma de anuncios en los periddicos locales. Estos a veces son comunicaciones
individuales y a veces se llevaban juntas con otras comunicaciones. Por ejemplo, un correo de la ciudad en
camionetas de basura puedetener nimeros de emergencia para los servicios sociales disponibles localmente,
informacion de servicios sociales incluidos en la parte posterior de su correo. Estas informaciones son
tambien incluidas en los panfletos de la ciudad y el condado.

Publicacion de la notificacion

El Aviso de No Discriminacion Titulo VI se publicard en el Salon de Centro e Servicios Adultos Mayores de
Paterson 165 5 Avenue, Paterson, NJ 07524, New Jersey. El sitio web de la Ciudad de Paterson
www.patersonnj.gov. Tambien el Aviso a los Beneficiarios se colocara en Folletos y en cada vehiculo de
Transporte alcanzado.
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Grafico que representa a la minoria representacion en los érganos de decision

BODY CAUCASICO | LATINO AFRO - ASIATICO NATIVO
AMERICANO AMERICANO

Population of | 35% 57% 32% 3% 1.1%

the Service

Area

Citizens 70% 15% 15% 0% 0%

Advisory

Council

Sub-receptores que tienen, juntas de planificacion relacionados con el transito no electivos , los consejos o
comités consultivos u érganos similares, cuya composicion es seleccionado por el sub-beneficiario , deberdn
presentar una tabla que representa el nimero de miembros de esos comités desglosados por raza, y una
descripcion de los esfuerzos realizados para fomentar la participacion de las minorias en dichas comisiones .

Denuncias e Investigaciones

No hay quejas o investigaciones que se han realizado o estdn en el archivo hasta la fecha en relacién con el
incumplimiento o violaciénes del Plan de No Discriminacién del Titulo VI.

Procedimientos de Quejas del Titulo VI

Cualquier persona que cree que él o ella ha sido objeto de discriminacion por motivos de raza, color u
nacionalidad por Paterson Transporte (en lo sucesivo, "la Autoridad") puede presentar una queja del Titulo VI
completando y presentando de la agencia Titulo VI Formulario de Queja. La Ciudad de Paterson investiga las
quejas recibidas no mas de 30 dias después del supuesto incidente. La Agencia Estatal de procesar las quejas
que se han completado.

Una vez recibida la denuncia, la Autoridad revisara para determinar si nuestra oficina tiene jurisdiccién. El
denunciante recibird una carta de reconocimiento a él / ella informar si la denuncia seré investigada por
nuestra oficina.

La Autoridad tiene 45 dias para investigar la denuncia. Si se necesita mas informacién para resolver el caso, la
Autoridad podré ponerse en contacto con el denunciante. El demandante tiene 15 dias hébiles desde la fecha
de la carta para enviar informacién solicitada al investigador asignado al caso. Si el investigador no esté en
contacto con el denunciante o no recibe la informacion adicional dentro de los 15 dias habiles, la Autoridad
puede cerrar administrativamente el caso. Un caso puede ser administrativamente cerrado también si el
demandante ya no desea seguir su caso.

Después de que el investigador revisa la queja, él / ella emitird una de las dos cartas al demandante: una carta
de cierre o una carta de encuentros. Una carta cierre resume las acusaciones y afirma que no hubo una
violacion del Titulo VI'y que el caso se cerrard. Una carta de cierre resume los hechos denunciados y las
entrevistas sobre el supuesto incidente, y explica si cualquier accién disciplinaria, la formacion adicional del
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funcionario u otra accién ocurrird. Si el demandante desea apelar la decisién, él / ella tiene 30 dias después de
la fecha de la carta o la LOF para hacerlo.

Una persona también puede presentar una demanda directamente con la Administracién Federal de Tréansito,
en TLC Oficina de Derechos Civiles, 1200 New Jersey Avenue SE, Washington, DC 20590.

Las quejas deberan incluir :

e El demandante (s ) nombre, direccién y ndmero de teléfono.

e Una descripcion del incidente que llevé al autor a creer que ha habido discriminacion.

e La base de la reclamacion ( es decir, la raza, color, nacionalidad, sexo , edad , discapacidad, estado de
ingresos o represalia ) .

e Lafecha (s )en queocurrid la supuesta discriminacién. Las demandas se deben hacer dentro de los 180 dias

del supuesto incidente.
e Nombre (s )y lainformacion de las personas que puedan tener conocimiento de la supuesta discriminacion

en contacto .
Todas las demandas deberan recibir una respuesta, registrada e investigada . Los registros deberan ser

mantenidos por el enlace Titulo VI designado.

Cualquier pregunta o comentario los ciudadanos pueden dirigirse por escrito o por teléfono. a: Hilda Diaz,
Oficina de Servicios Adultos Mayores y Transportacion 165 5% Avenue, Paterson, NJ 07524 (973)653-5932..
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Ciudad de Paterson Titulo VI formulario de demanda ( Espaiiol). Tambien pueden encontrar formulario en pagina web
www.patersonnj.gov..

Nuestros empleados son entrenados frecuentemente con la administracion de la division .
Nota: La siguiente informacion es necesaria para ayudar en el tramite de su demanda.
Informacion del Denunciante:

Fecha

Nombre:

Direccidn:

Ciudad / Estado / Cédigo Postal:

Numero de teléfono (casa):

Numero de Teléfono (Trabajo):

Direccién De Correo Electrénico:

Formatos de Requisitos accesibles? (Seleccione una o mas)

o la ampliacién de foto

o cinta de audio

o Otros

B. persona discriminada (otra persona que no sea querellante):

Nombre:

Direccién:

Ciudad / Estado / Cédigo Postal:

Numero de teléfono (casa):

Numero de Teléfono (Trabajo):

Direccion De Correo Electrénico:

Relacion con la persona querellante:

Por favor, explique por qué usted presenta querella para un tercero:
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Por favor, confirma que ha obtenido el permiso de la parte perjudicada, si usted esta presentando en nombre de un
tercero.

oSi

o No

C. ¢Cudl de las siguientes opciones describe mejor la razén por la que cree que se produjo la discriminacién ?

Raza Color Origen Nacional

Otras razones:

D. ¢En qué fecha (s) ocurrid la supuesta discriminacion ocurrio? (Fechas incluidas a continuacion)
Fecha:

Fecha:
Fecha:
Fecha:
Fecha:

Otras:

E. Por favor, describa la supuesta discriminacion. Explique lo que pasd y quien considera que fue responsable. Describir
todas las personas que estuvieron involucradas. Incluya el nombre y la informacién de contacto de la persona (s) que lo
discrimind (si se conoce), asi como los nombres y la informacidn de los testigos en contacto. Si necesita espacio
adicional, agregue una hoja de papel.
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F. éHa presentado esta demanda ante cualquier otro, estatal o agencia local Federal, o con cualquier corte federal o
estatal? Listar todos los que aplican.

Agencia Federal

Tribunal Federal

Agencia Estatal

Tribunal Estatal

Agencia Local

Si ha presentado demanda con agencias arriba mencionadas, proporcione informacion acerca de una persona de
contacto en la agencia / tribunal donde se presentd la denuncia.

Nombre:

Titulo:

Direccion:

Ciudad / Estado / Codigo Postal:

Numero de teléfono (casa):

Ndmero de Teléfono (Trabajo):

Direccién De Correo Electrénico:

G. Por favor firme abajo. Puede adjuntar cualquier material escrito o cualquier otra informacion que usted piensa que es
relevante para su demanda.

Firma

Fecha

Adjuntos: Si No

H. Envie el formulario y cualquier informacién adicional a:

Hilda Diaz, Directora de programa de Servicios Adultos Mayores & Transportacion, 165 5t Avenue, Paterson, New Jersey
07524 ‘ '
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